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Ordering, Prescribing and Referring (OPR) Providers Are Not Allowed
Access to Secure Provider Web Portal

Ordering, Prescribing and Referring (OPR) providers are not allowed to have access to the secure Provider Web
Portal (PWP). Nevada Medicaid has identified a system issue that allowed OPR providers to register for access and
log into the PWP. Effective February 18, 2020, the system has been updated to remove access for OPR providers.
The following error message will display if an OPR provider tries to register for PWP access or tries to log in to the
PWP: “Provider is inactive or OPR provider. Please complete a new initial Provider Enrollment Application to
become an Active Provider or to make changes to an OPR record.”



